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WINDOW RESTORATION

window restoration

Your timber windows were built to last, but time, paint,
and Sydney'’s weather don't always play nice. The good
news? You don't need to rip them out and replace them.
Restoration is the smarter choice: it's cost-effective,
heritage-friendly, and more considerate of the planet.

WHAT IS A SASH WINDOW?

Many homeowners don't realise they already have sash
windows. A sash window is made of one or two moveable
panels (called “sashes”) that slide vertically in the frame.
They're counterbalanced with cords and weights so they
glide open and shut.

We strip back, repair, and upgrade your existing windows
so they look and feel brand new. Smooth to use. Better
at keeping the heat in and the noise out, and still full of
character. It’s like giving your home or building a facelift
without losing its soul.

Other timber windows we restore:
. Casement windows (side-hinged, open outward)
«  Fixed windows (panes that don't open)
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why choose restoration

SAVE THOUSANDS

Restoration costs 40-70% less than full replacement. A
typical sash replacement might cost $5,500-56,500. A full
restoration averages around $3,500. That's thousands saved
per window.

LOWER ENERGY BILLS

Upgrading to double glazing can reduce heating and cooling
energy use by up to 20%. ComfortHush™ glass improves
insulation by about 39% compared to standard glass.

SUPERIOR TIMBER

Your existing windows are made from dense old-growth
hardwood, which is stronger and more durable than modern

plantation timber or aluminium.

SMOOTH & SECURE

New cords, balances, and locks mean your windows glide
open, close securely, and feel solid in your hand.

A QUIETER HOME

Restored windows stop rattles and seal the gaps that
let sound travel. Add in modern acoustic upgrades, and
external noise can be reduced by as much as 35 dB — the

difference between heavy city traffic and a quiet library.

PROTECTION FROM SUN DAMAGE

New glazing options help block harmful UV rays — up to 99%
protection with advanced glass — keeping your furniture,
flooring, and curtains from fading while maintaining clear

views

A SMARTER, GREENER CHOICE

Restoring what you have avoids landfill, reduces new
manufacturing, and keeps beautiful old timber in use for

decades longer.

KEEP YOUR HOME’S CHARACTER

Restoration preserves the proportions and details that give
your home its charm and keeps you heritage compliant.
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restoration steps

Restoration is more than a repair — it's a complete revival of your windows. We take each sash through a detailed process:
inspection, careful removal, timber repair and sealing, and finally reinstallation with new locks and fittings. Every step is
designed to make your windows smoother, quieter, more energy-efficient, and ready to perform for decades to come,
without losing their original charm.

® 1. SITE INSPECTION

We inspect every frame, sash, and joint. If your home is older,
we also check for asbestos. You'll get a clear, no-surprises
quote with recommendations tailored to your home and

taking into account the full scope of the job.

® 2. CAREFUL REMOVAL

Sashes are removed from the inside, dust is contained, and
openings are safely braced so your home stays secure.

® 3. WINDOW RESTORATION

Timber is sanded back, damage repaired, and joints
reinforced. Old paint is stripped away, pulleys and
counterweights are calibrated, and acoustic seals are
precision-fitted into new cedar beadings. We finish with

Dulux primer and topcoats for lasting protection.

©® 4. REINSTALLATION & FINISHING
TOUCHES

Your windows are refitted with safety restrictors, smooth
hardware, and secure locks in a finish that suits your style.
We clean up so the only thing you notice is how much better
your windows look and feel.
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price guide

Each restoration includes professional Dulux painting, draught sealing, hardware replacement (sash cords, pulleys, stays,
handles where applicable), glass repair or upgrades (ComfortHush™ or Double Glazing), minor timber repairs, and full
restoration of window operation.

SERVICE SASH WINDOWS CASEMENT WINDOWS  FIXED WINDOWS
Draught-seal restoration package $2,150 $1,400 $1,000

GLASS UPGRADES

ComfortHush™ +$850-1,250 +$750-1,000 +5$700-900

Double Glazing +$1,250-1,850 +$1,100-1,500 +$900-1,200

optional glass upgrades

Your choice of glass can transform both comfort and performance. Whether your priority is energy efficiency or quiet living,
we offer premium options tailored to your home.

DOUBLE GLAZING COMFORTHUSH™
Two panes separated by a sealed air or gas gap for superior A single laminated pane with an acoustic interlayer that cuts
insulation and condensation control. Delivers the best up to 35 dB of external noise while filtering 99% of UV light.
thermal performance, improved security, and solid noise Available in various tints and translucencies for privacy, solar
reduction. control, and heritage compatibility.
FEATURE SINGLE GLAZING DOUBLE GLAZING COMFORTHUSH™ GLASS
Thermal insulation Poor (5.0-5.8 W/m2K) Excellent (1.4-2.8 W/m2K) Moderate (3.0-3.5 W/m2K)
Noise reduction Low (26-28 dB) Good (29-35 dB) Good (32-35 dB)
UV protection Low (10-15%) Good (70-80%) Outstanding (~99% UV blocked)
Solar control Poor Moderate-Good Advanced (varies by tint)
Frame compatibility Fits most frames Requires deeper frames Good for heritage/slim frames
Safety/Standards Basic Safety laminated if specified Laminated Grade A to AS/NZS 2208
Best use Budget constraints Energy efficiency, colder Noise-prone areas, UV-sensitive
environments interiors, heritage retrofits

*Performance ratings are based on standard configurations and may vary with glass thickness, coatings, or frame condition.
Costs and performance depend on site and installation factors. Each item can be quoted individually to match your needs and budget.
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technical specifications

MATERIALS & COMPONENTS

TIMBER REPAIRS

We splice or replace damaged sections with matching
hardwoods such as cedar or spotted gum for long-
lasting strength. Minor timber repairs are included in base
restoration. Significant rot or structural decay is assessed
during inspection and quoted separately.

CAULKS & SEALANTS

A hybrid polymer-based adhesive/sealant is used instead
of old-style putty. It seals and sets the same day, meaning
painting and finishing can happen immediately.

BEADINGS

Parting beads (treated pine) and staff beadings are replaced
or re-machined for a perfect fit, ensuring smooth sash
movement.

PULLEYS & SASH CORDS

Original pulleys are refurbished or replaced with brass or
stainless steel versions. Cords are swapped with durable
cotton sash cords or spiral balances.

RAILS

Meeting rails are checked for alignment so your sashes close
flush and airtight.

DRAUGHT SEALS

We install premium acoustic seals, including brush pile,
rubber compression, and QSeal systems, blocking draughts,
improving comfort, and reducing noise.

LOCKS & HARDWARE

Windows are upgraded with modern locks, lifts, and
restrictors for safety and security. Finishes are available in
chrome, satin chrome, or brass.

GLASS OPTIONS

Double Glazing: Reduces heat loss by up to 30% and lowers
energy bills by as much as 20% or ComfortHush™ Glass:
Cuts outside noise by up to 35 dB and blocks 99% of UV rays,
helping protect furniture and flooring.
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quality assurance

WORKMANSHIP WARRANTY
5 YEAR WARRANTY

Every restoration comes with a five-year workmanship
warranty on all paintwork and remedial work, backed by
our Dulux Accreditation. That means your investment is fully

protected.

RECOGNISED INDUSTRY LEADERS
MULTI-AWARD WINNING

26 awards, 12 highly commended, 51 finalist placements from
Master Painters Australia.

5-STAR REPUTATION

Over sixty 5-star Google reviews.

MASTER PAINTERS CERTIFIED
Endorsed by the industry’s peak body, we uphold their strict
code of ethics, licensing, and insurance standards.

DULUX ACCREDITED

Our workmanship is independently assessed by Dulux.
Every coat of paint we use is Dulux premium — primers,

undercoats, and finishes — applied exactly as specified.

ENVIRONMENTALLY RESPONSIBLE
LOW/ZERO VOC PAINTS

Little to no fumes for healthier indoor air.

ECO-FRIENDLY PRACTICES
Water-smart cleanup and environmentally safe disposal
of materials.

SAFETY & COMPLIANCE

INSURED & VERIFIED

Full Public Liability & Workers Compensation cover, with
licenses and insurance checked annually through EBIX Trades

Monitor.

WORK HEALTH & SAFETY

All projects follow Australian Standards (AS/NZS 2311:2017)
and WHS Act requirements. We proactively check for

asbestos and other hazards before starting.

HBCF CERTIFICATES

For projects exceeding $20,000, a Home Building
Compensation Fund Certificate along with a contract will be
issued before work begins. For projects ranging from $5,000

to $20,000, a small jobs contract will be arranged.

CARE FOR YOUR HOME
SITE PROTECTION

Drop sheets, dust sheets, and “Wet Paint” signage used
extensively. Fixtures removed before painting and carefully

reinstalled after.

CLEAN SITES

We leave your property spotless. Paint splatters, stains,
and marks are cleaned progressively, so finished areas stay

pristine.



WINDOW RESTORATION

case study

RESTORING CHARM AT RICHARDSON ST, LANE COVE

A family home in Lane Cove needed a fresh interior repaint and six original sash windows restored. The goal was to brighten
the space, improve comfort, and preserve the home’s character without costly replacements. Six original timber sash
windows were painted shut, rattling, and leaking draughts. The homeowner wanted them restored to working order while

keeping the home's character intact.

OUR SOLUTION THE RESULT

+ Removed and repaired each sash «  Windows now glide open and close effortlessly

«  Replaced sash cords and refurbished pulleys «  Draughts and rattles eliminated, with quieter, more

« Installed new cedar beadings with draught seals comfortable interiors

«  Checked rails for alignment and recalibrated «  Original hardwood frames and proportions preserved

counterweights
. Fitted modern locks and lifters for smooth, secure
operation

You can watch our full sash restoration process video on the 3 Colours YouTube channel.



https://www.youtube.com/channel/UCx5_wzSUS9NUGKNJ2Ep7Q0g

WINDOW RESTORATION

fags

WHAT DIFFERENCE DO DRAUGHT SEALS MAKE?

Draught seals close the small gaps that let in noise and air.
The result? Quieter interiors, better temperature control, and
reduced energy bills. They also improve the fit and operation
of your windows and extend their lifespan — all without
changing their character.

WHAT HAPPENS DURING A FULL RESTORATION?

Each sash is removed from the inside, carefully
disassembled, and inspected. We repair damaged timber,

strip back layers of old paint, refurbish pulleys, replace cords,

recalibrate counterweights, and fit acoustic seals into new
cedar beadings. Finally, we install premium locks and fittings
in your chosen finish for security and style.

WILL MY WINDOWS LOOK DIFFERENT AFTERWARDS?

Yes, they'll look better, but still true to the home's character.
We preserve original proportions and details while adding
modern upgrades like smoother operation, acoustic sealing,
and stronger hardware.

HOW LONG DOES THE WORK TAKE?

On site, most windows are completed in 2-3 hours each.
Behind the scenes, we put in the time to repair, refinish, and
upgrade components so the results last for decades.

COMFORTHUSH™ OR DOUBLE GLAZING - WHICH ONE?
Choose based on your priorities: energy savings and thermal
performance = Double Glazing; noise control, UV protection,
and frame preservation = ComfortHush™.,

WHAT IF YOU FIND HIDDEN DAMAGE?

Sometimes we uncover timber decay that isn't visible during
the initial inspection. If this happens, we'll show you what
we've found and get your consent before carrying out any
repairs. When required, we splice in matching hardwood so
the repair is strong, seamless, and built to last for decades.

WHAT ABOUT SAFETY AND COMPLIANCE?

Every project is WHS compliant and fully insured. We're
accredited by Dulux, members of Master Painters Australia
and Strata Community Australia, and issue HBCF certificates
for projects over $20,000. All windows are fitted with safety
restrictors to meet current regulations.

HOW DO | KNOW THE WORK’S DONE PROPERLY?

Every project goes through a 20-point quality checklist. A
supervisor signs off on each step, and we finish with a final
handover inspection so you can see the results yourself
before we call the job complete.

THE TIMBER ON MY WINDOWS LOOKS BADLY ROTTEN,
CAN YOU STILL RESTORE THEM?

In most cases, yes. Even if sections of your window frames
are rotten, we can splice in matching hardwood to repair the
damage and restore full strength. You'll find examples on our
website where severely deteriorated windows were brought
back to life with this method. If we ever encounter timber that
can't be saved, we'll let you know before any extra work is done.

“We recently engaged the services of 3 Colours to refurbish and paint 80

year old sash windows throughout our home. The end result was beyond

our expectations with the new windows being almost indistinguishable

from new and quality of the painting outstanding...from initial meeting

through to completion of the job, 3 Colours were professional and

communicated with us well.” Josh Mudge



3 COLOURS

YEARS IN OPERATION
20 years

ABN
79 115 251753

LICENSE NUMBER
183407C

MEMBERSHIPS

Master Painters of Australia: 23449423
Facilities Management Australia: 74223
Strata Community Australia: 12727

AWARDS

Master Painters of Australia:
26 Awards for Excellence

12 Highly Commended

51 Finalist places

INSURANCES

General Liability

$20,000,000

Policy number: P24052200346
Insurer: Blue Zebra

Workers Compensation
$265,200.00

Policy number: 106067301
Insurer: icare

CONTACT US

1300 88 36 35
3colours@3colours.com.au
Scolours.com.au

HEAD OFFICE

Suite 2, 6-7 Gurrigal Street
Mosman NSW 2088

ge oy
£

WOHEMAHSHIP
WARRANTY

g TRADES - MA: nters VY, " =
E8lX | oniror Q’JA ’ 1.‘.’\’; Sesisise !/F 5
3 ,

CHECKED AND Ammrm‘fr NEW SOUTH WALES
AUSTRALIAN CAPITAL TERRITORY




